S.O.W. for E360 Unique Sign-in Portal for Dealer Tire Training (O.E.)

Project:

Create a unique login / signup portal for dealers selling Nissan, Audi and Mercedes O.E. tires for Continental and General. This will be similar to what was set-up for 4 Wheel Parts dealers. The training materials and portal link will reside in a separate directory within Engage360. Test results, tracking and certificates will be the same as the main site in terms of functionality.

Components:

USER SIDE
- Sign-up / login screen (screen layout to be designed)
- Link and copy to signup form
- Username and Password fields for returning users to login
- Forgot password link goes to tech support form like current one
- Registration page with initial user type selection (Nissan, Audi, Mercedes)
- Registration / Account info form will capture the usual user data (Name, Address, Dealer #, etc.)
- Once registered, will go to their Welcome page
  (Customized based on 2012 Welcome screen - layout to be designed)
- Welcome screen will vary by user type selected. (Will have different test module access)
- Test taking, point redemption will be the same as main E360 site


ADMIN SIDE
- USERS tab will need new entries in the ‘User Type’ drop menu for (Nissan, Audi, Mercedes)
- REPORTS tab will need the same additions to the ‘User Type’ menu
- Tests will be the same for each user as they are on the current site
- All three user types will have specific account numbers for registration


PROGRAMMING:
Setup includes:
- Unique login / signup portal
- Welcome screens (3 unique based on user type)
- Admin tracking for each user type (REPORTS, USERS, TESTS tabs)
- Tech Support links
- Testing


DESIGN:  (CMC to provide to Sanctuary)
- Create altered version of Login Portal and 2012 Welcome screen for O.E. user types
- Create landing pages for Conti and General training areas per user type (x3)
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