Please see the attached document as a reference to this email.
 
A.     LivePerson chat widow 
1.       The pop up window currently reads ‘Your healthcare advisor has Offline’
This should change to “Your healthcare advisor is current engaged with a patient. Please wait a moment or complete the consultation questionnaire. “
COMPLETED
2.     Automated chat message currently reads (when offline)
“Please wait for a site operator to respond.
All operators are currently assisting others. Thanks for your patience. An operator will be with you shortly”.
 
This should change to:
[bookmark: _GoBack] “Your healthcare advisor is current engaged with a patient. Please wait a moment or complete the consultation questionnaire.”
COMPLETED  
 
3.       Canned message/surveys  
Is it possible to have the automated initial chat message be a survey?
 
e.g. Please let us know the nature of your enquiry today.
a)      General enquiry
b)      Symptom check
c)       Follow up
NOT DONE
 
 
4.       End of chat session
Please add a customer service post chat survey as Live Person provides as a chat session is ended.
NOT DONE

 
 
B.      Design
1.       Change font of ‘Dashboard’ to this (or similar):
      COMPLETED  (Not find same font so I used similar font “Tahoma”)
	
2.       Image next to Welcome is not working.
        COMPLETED
3.       Icons next to left navigation need to be updated and consistent.
       NOT DONE

4.       Change Live Consult to Live Consultation
        COMPLETED
5.       Change Medical Record to eMedical Record
        COMPLETED
6.       Change Healthcare Team to My Healthcare Team
        COMPLETED
7.       Change Account to My Account
        COMPLETED
 

