PortalForce Bugs/Changes Needed and New Specs – Jan 2012
(Bug) Important Bugs I Sent You About New User Sign Up

1.  The welcome email does not go out.  So I signed up and never received my user name and password

2.  Stripe seems to be in the test environment, not the live environment.  When I signed up the account stripe recognized the payment but only as a test customer not a real customer.  We're at the point now where it needs to be live so real customers can sign up.

3.  Stripe isn't in the EST New York time zone.  It's 7:38PM on Dec 29 where I am, Stripe shows me that it is Dec 30 already
How can we change stripe time?
4.  Admin isn't working, I can't delete any of the accounts
Admin delete link currently deactivated it shows under construction message.
5.  When I sign up for the newsletter I don't get that email alert either

Another 3 very important items I just found when logging into the new account through admin that also need to be fixed for new customers:

6.  At the bottom of the home page there are 4 blank folders all labeled PortalForce.  We don't need four blank folders obviously when someone signs up for the first time, however I do want one folder there that says PortalForce, but just one.

7.  In the same way, on the header mgt page instead of giving me default PortalForce portals for logos and headers, can you give me an error pop up that comes up if they click on Add Logo or Import Header before they've first added a folder that says "Please create a folder before adding your first header (or logo if that's what they're adding)."

8.  When a new user goes to the Add Contacts From Your CRM page there entire data box isn't there, all you see is a text message that says "No Record Found !"  However without the box and the gray action bar with the links they can't import any data so it can say "No Records Found! (make sure records has the "s" and the "!" is next to the word Found, no space), but it needs to be in the data box so they can actually take actions and add data!

(Bug) Defined Leads Aren’t Working (Bug)  This Problem Still Not Fixed
I still have leads defined as this:
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Now when I run the hot prospect report on default mode using the dates from 12/1 to 12/23 I get the following results, notice how many people have logged into a portal, you’ll see that a total o 6 contacts have logged into the portal this time:
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When I click on the link “view defined leads” I should then get those 6 contacts, but as you can see below I only get four.  The AltaGas and Manulife contact are now showing up and should be.  I’m not getting email opens showing up as I was before but this functionality still isn’t working.
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We have a lot of problems around this on both the campaigns page and here, can you please verify yourself that the entire concept of defined leads is working across the app.
Milestones and Content Library

The milestones page doesn’t work with the content library.  When you have a milestones page attached to the CL and you create new milestones or tasks in CL those are also created on the child pages in the various portals, but when you move the tasks and milestones around in the CL, those movements aren’t reflected in the child pages and need to be.

(Bug) Link on CL Entry Page
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(Bug) Need to Change All CMS Verbiage

There’s still a couple of places we have “CMS” verbiage where should be “Content Library.”
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(Bug) When I Manually Click the Log Out Link In Portals
The page it takes me to is this, needs to go back to our current login page obviously:
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Not Found.
(Bug) Portal Type Drop Down
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Manage Profile Changes

1. I need to be able to Tab through these fields.  So when I hit the tab key it moves to the next field below.  Right now hitting tab moves me all over the place randomly, can you please fix that.
(Bug) Search For Prospects Pop Up

When you’re adding prospects in the portal creation process and you use the search box to find prospects with a matching field value the pop up you get is this:
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This particular search had 285 contacts and to add them all to the portal I would have to click through 28 screens hitting next each time.  We need to change this to:

1. The pop up has a scroll bar so you can just scroll down through all the data and/or hit select all once to get all the contacts added to the portal

2. In the lower left you need to be able to change the view to see the first 100, 200, 1000 etc… like we have on other pages where we can deal with potentially large amounts of data

3. It needs an “Add All” link and then next to it an “Add Selected” link instead of just the “Add” link it currently has

4. Please put a title on it.  “Search Contacts” would be fine

(Bug) Campaign Tasks Problem

This problem we had before, I took a member portal and re-saved it as a template portal.  As a template portal it should have no contacts but as you can see from the screenshot below (in my Ipreo account, portal name Marketing Template uner the Ipreo Templates folder), you’ll see it’s still showing 1 task:
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We need to make it so all tasks and campaign steps go away when:

1. A member portal is turned into a template portal or open portal

2. When the campaign is deactivated from the portal (no longer an active campaign)

3. The portal is deleted

4. The associated contact the task was made for is deleted or removed from the portal

You’ll see if you click on this task it just takes you to a blank page because the campaign is no longer in the portal.  I think you get the idea.

(Bug) Punctuation in Alerts and Alerts in General
This is just a cultural thing, but on alerts can you put the punctuation like the question marks “?” and the explanation points “!” right next to the previous word, no space. So in this alert when a record is deleted on the Adding Contacts to PortalForce page:
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Also, per the screenshot, please delete the words “Prospect” and “account” here, should only say “Contact successfully deleted!”
Also this is the alert when a contact is edited and then saved:
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Three things need to be done here:

1. “Prospect” and “account” should be deleted so it only says “Contact successfully updated.”

2. The “!” needs to be moved right next to the word “updated” which should not be capitalized

3. There should be no “.” After the “!”
On this pop up the “?” needs to be moved next to the word “records” again no space:
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On the home page when I click “Export PURLs” this alert there needs to be a space between “at” and “least”
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(Bug) Text Goes Outside Form on Edit Portal Pages
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(Bug) Share This Portal Page

When you create a portal page make the default for including the “Share This Portal Box” to No, right now it is Yes.

(Bug) Pop Up Boxes That Need to be Fixed

Can we get rid of all the white space below on the templates pop up, just looks odd with all that space not used for anything.
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Same thing on the Add Attachment pop up on the compose page, can we also remove the whitespace, make it a rectangle pop up, and also use the standard Good To Go link.
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(Bug) Formatting Changes Like Bold Don’t Work In Tasks
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Editing and Adding Contact Pop Up Box Changes

We need to make all of the boxes that come up with contact info the same.  Right now between editing contact info and exports there’s many different version of what should be the same type of info/box.


To start with though, need these changes to the Edit Account Pop Up:
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And the above format is what we should use for all the other boxes.  

So for example when I edit the account contact from the portal creation process I get an entirely different pop up which doesn’t contain all the fields:
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When I do an import the fields are all there, but yet again in a different order:
[image: image21.png]I
Import Prospects

Prefix
First Narne:

Last Narme

Ermail
Password(optional)
Cormpany Narne:
Addresst

State:

Website:

Please Select
Please Select
Please Select
Email

Please Select
Please Select
Please Select
Please Select

Please Select

[ & E] R RE R R

Tite:
Phorne

Role:

Buying Mode:
Maile Phone:
Time Zone

Address2

Country:

Tille
Phane

Please Select
Please Select
Please Select
Please Select
Please Select

Please Select

EREEEEERE

UDF1
UDF2
UDF3
UDF4
UDFS
Owner
City

Iip

Please Select
Please Select
Please Select
Please Select
Please Select
Please Select
Please Select

Please Select

EREEEEERE

-




Then when I do an export from the Adding Contacts to PortalForce page I get once again a different order to the fields:
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When I do an export from the hot prospect report I get this order, basically same as the above export:
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And when I click the export from the Compose page of the email system I get a different order:
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We need to fix all of this.  Here’s what we need:

1. The order of the basic fields should always be the same, and for this use the order we have in the first box I showed above, the Edit Account Contact box above AFTER making the two field order changes I note.

2. Change the Edit Account Contact pop up that comes up during the portal creation process (when you click edit on the portal creation process page or when you click “add” on the home page to edit portal contacts) to be the exact same box as number 1 above.  They shouldn’t be two different boxes.  And make sure the tabbing works.

Changes to the Auto Assign Wizard:

I need the following changes to the auto assign wizard:

1. Shouldn’t show all the fields, like the dynamic portal header you should just be able to add the fields you want for the selection and not have to scroll through every other field

2. The ability to select if in the current portal you’re the the wizard will only use the data that is imported, use the data only in the PortalForce database, or both.  Some people may only want data imported/added to their portal while others might want data imported and to pull data already in the PF database.

3. And/Or functionality for more flexibility in choosing the exact prospects you want dynamically added to the portal.

Here’s a screenshot for what I have in mind, much like dynamic headers:
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This will also allow users more flexibility because they can select the same fields twice with OR selections.  So for example maybe they want:

1. UDF field value equals “ABC”

2. Or…UDF field value equals “DEF”

Let me know if you have any questions.

Added Help Icons

I want to add help pop up icons on the home page for:

1. Recently Engaged Contacts

2. My Contacts

3. My Portals

Here are the descriptions for the help box when clicked on:

Recently Engaged Contacts

These are contacts that have recently interacted with you in some way.  Either they viewed one of your portals, read an email you sent, etc…  The default sort order is the number of total clicks, so the contact in the time shown in the drop down box (for example, Last 30 Days) has clicked on one of your portals, or at the very least read an email.  You can change the sort order by clicking on the column headers.
My Contacts

These are contacts that “You own” in the PortalForce database.  Admins can edit any contact data, Users can only edit contacts they own.  Click on the View PURLs link to change portal assignments and grab PURLs (Personalized URLs) for any portal page the contact is a member of.  Click Edit to change the contacts information.

My Portals

As you create portals, this is where they will be stored.  Don’t forget to create portal folders here that make sense to organize all of your portals.  Folders become important because you can run reports based on which folders portals are in.  In our own account we created folders by stage of the sales process such as Prospect Marketing Portals, Sales Prospecting Portals, Opportunity Portals, etc…  We also recommend creating at least one general “Storage” folder to put portals you’re no longer using into. 

Recently Engaged Contacts Box on Home Page

Need a few changes to this:

1. (Bug) – When you click on the “Go to Hot Prospect Report” it takes you to the recently engaged prospects report, it needs to go obviously to the correct report.

2. Right now when you click on the column header “Last Activity” it first sorts by the oldest activity and then you have to click a second time to get the most recent activity.  Can you please fix this so the first click here sorts it by the most recent activity first.

3. Also, can you change the “Make this Default View” to affect all areas of this box.  So if I did click the column header to sort this by recent activity as I note in point 2 above, and then I click the “Make this Default View” I want the page to then remember that so the next time I enter the home page this box is sorted by recent activity and not by total clicks.

4. Can you make room for a “Clear” link in the gray menu bar?  Clearing one contact at a time takes way too much time.  We need to make it so you just check multiple boxes and click this clear link to click all the contacts at once.
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We need to also make the same changes to the Hot Prospect Report:
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Getting Started Guide

When a user logs in for the first time I want this pop up to be there.  Make it so it’s there EVERY time the log into PortalForce until they click the Don’t Show This To Me Again.
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Obviously when they click on the Support link it should take them in a new window to the support page on the front end website where they can contact support.  If they click on the Welcome to PortalForce Getting Started Guide then also in a new window the PDF guide I’m including with these specs should come up.

Support and Getting Started Links

In addition to the above pop up in the upper right hand corner of the app I want links for each of these that are always there like this:
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That way they have access to the guide on demand.
Expand All and Collapse All Folders links

Need these on the Templates, Campaigns, and Active Campaigns pages like this screenshot:

[image: image30.png]Inbox _ Compose  Templates  Campaigns _ Active Campaigns

Email Templates 4 Add Folder  Add Template

@ IPO Templates
® Get Meeting Personal "Collapse All Folders” ink here Edit D,

@ Get Meeting Strangers Edit





Portal Background Color and Page Look When Background is Enabled For the Normal Left Nav Bar, Not Plain Left Nav
I want to change the way portal pages look to look more like pieces of paper on a background with the normal left nav look.  So instead of the portal page going all the way to the top and bottom of the gray background (when background is enabled) I want the following changes per this screenshot:

[image: image31.png]/

The gray background is darker to make the
white page pop out, and there is gray above
and below the top of the white portal page
edge. Also note the glow around the edge
togive ita 3 dimensional look

r

Tom, Massively Differentiate
How Your Sales Team Sends
Prospects Ideas & Information!

Paul Marcus

VP Sales
PortalForce

585-223-6059
pmarcus@portalforce.com

Rochester, NY Area

Tom Here's Useful Documents For Your Evaluation of PortalForce!

Tom,

“Thxfor taking the time to review the PortalForce platform with me.

| know how itis, you're getting a hundred emails 3 day with tons of email attachments and its very hard to keep track of it alll

The admin links are white, and
moved above the portal page

PortaForo - Finaly Dt Your Mackatig oot and Ses Pecplel.

Force

[T ——
Porals By Tota icks.

Evaluation Steps





I’ll attach the file to the basecamp note so you get a better view, but the changes are:

1. The background gray is darker so the white portal page pops out, and now also is above and also below the portal page so it looks more like a piece of paper

2. There is a glow around the portal page to create  3 dimensional look like many web pages have like this

3. The admin links are now in white and placed above the portal page itself in the gray area
(Bug) Changes to Plain Left Nav

Need some changes to the plain left nav look to make it more like the screen shot I sent you:

1. Need the shadowing effect on the right side and bottom

2. Need the sub page left nav links to be slightly lighter so they contract more against the black main page links

3. Need the background gray to be just slightly darker as in the screen shot below and attached.
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Right Side Boxes and Page Units
I need to be able to attach right side boxes to page units, so as the page unit is moved down or up the page, the right side boxes attached to it move with it.
The problem is sometimes pages get very long with many page units, and in those page units they refer to files placed in a right side box which could be way up the page, there needs to be an option to attach right side boxes to the page unit they were created with so they move down or up the page with the content they refer to.

I think the way to do this is to create a new page type called “Content Page Fixed Boxes.”
If you create a new page type make it so you can only create right side boxes when you edit page units, and then the boxes you create in edit mode are attached to that unit:
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On this page if the boxes end up being longer than the content of the page unit itself, they would act as part of the page unit and would push the page unit below down.  Let me know if that doesn’t make sense.
Additions to Edit Send Box In Campaigns

Right now with the edit/send box all you can do is edit the subject and the message, but we don’t have any of the other mail functionality like CC’ing, attachments, etc…  You’d think y ou wouldn’t need any of it but there’s been a few times where I really wanted it.  So I want you to add all the standard mail functions to the edit/send box, see image below:
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New Touch Type for Campaigns

I want to create a new touch type for campaigns called Outlook Email.  The purpose of this will be for users who want use the campaign functionality and just go down a list of people they need to email, but instead of sending it through PF they want to send it through outlook.  The coding will be easy because the functionality will essentially be the exact same as our current Call touch type.  Here’s what I want it to do:
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There is one notable difference.  Where this says “Script” in the light blue bar, for Outlook Emails I want it to say:  “Subjct:  Whatever the email subject is.”  Then to the right of that another “copy” link so they can copy and paste that subject line into Outlook as well.  I assume the copies will only work for IE, but let me know if that is not the case.
For the templates, they would be the exact same as our current email templates, BUT would not have any of the additional options to add CC, BCC, etc… or add attachments.

